HM3HEHHbIN UMKA NporpammHoro npoaykta «AHterpa: ®apmakoHagzop gna 1C:JoKkymeHToo60poT 8»

’KU3HEHHbIN LUK NPOrpamMmmMHOro NpoAayKra
«AHTerpa: PapmaKkoHaasop
ana 1C:JokymeHToo60poOT 8»

OnucaHune npoueccos, obecneymBaloWmUX MNOAAEPIKAHNE KU3HEHHOTO LUMKAA MPOrpammHOro
obecneyeHuns, B TOM YnUC/e YCTPAHEHME HEUCMPABHOCTEM, BbISBNEHHbIX B XO4€e 3KCMN/yaTauuu
nporpammHoro obecneyeHus, COBEPLUEHCTBOBAaHME MPOrpamMHOro obecrneyeHus, a TaK¥Ke
MHPOPMaLMIO O NepcoHane, Heobxoanmom ana obecneyeHns Takom NOALEPIKKM.
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BeeneHune
[JOKyMEHT coflep}KMUT OMMCaHMe OCHOBHbIX MPOLLECcOB, obecrneunsaoWwmx noaaepxaHve XusHeHHoro umkna Mo
«AHTerpa: ®dapmakoHagzop ana 1C:JokymeHToobopot 8» (manee — Cuctema), B TOM uMcie YCTpaHeHue
HEMCNpPaBHOCTEMN, BbISBNIEHHbIX B XO4e 3JKCM/yaTauuuM NpPOrpaMMHOro obecrneyeHus, COBEpPLUIEHCTBOBAHUE
nporpamMmmHoOro obecneyeHusa, a TakKe WHGOPMALMIO O NepcoHasne, HeobXxoAMMOM ANA obecneyeHUs TaKow
noAAEPXKKN.

OCHOBHble TEPMUHbI N COKPaLLEHNA

TepmuH/cokpalLeHue OnucaHue
Cvcrema aBTOMaTU3MPOBaHHaA CUCTEMA, CO3AaHHaA Ha OCHOBE
no «AHTerpa: dapmakoHaasop ana

1C:AoKymeHTOO60pPOT 8»

PaspaboTtumk KomnaHua 000 «AHTerpa CodT», paspaboTaswas MO
«AHTerpa: ®apmakoHagzop gna 1C:okymeHTo060pOT
8»

CBeaeHmA o pa3paboTymke
000 «AHTerpa Codt» Agpec: 115230, ropog MocKsa, npoesg Xnebosasoackuin, aom 7, ctp.10, atax 4, nom. 405

OnuncaHne npoueccoB, obecneymBaloWmMx NOAAEPNKAHME  XKM3HEHHOro  UMKAA
NpPorpaMmMHoro obecneyeHms

MopaepkKa KM3HeHHoro unkna Mo «AHTerpa: ®apmakoHagzop ana 1C:AokymeHTO060poT 8» OCyLLLeCTBAAETCS:

a) aAMMHUCTPATOPOM CUCTEMbI (3TU GYHKLMM MOMKET BbINOJHATb, KaK WTATHbIA CNeuuanncT, Tak U BHeLHAA
06CNyKMBatOLWAN OpraHU3aLms);

6) conpoBoXaeHUe cucTembl PazpaboTuMKOM MM 4PYroit BHELWHEN opraHM3aumeit no 4orosopy.

PekomeHZaUNM N0 aMUHUCTPUPOBAHNIO CUCTEMDbI

OnucaHue NPUHUMNOB aAMUHUCTPUPOBAHNA CUCTEMBI NPUBELEHO B PyKOBOACTBE NO/b30BaTENS. AGMUHUCTPATOP
Cuctembl obecneynBaeT KoppeKkTHoe GyHKUMOHUpoBaHue MO 1 aomkeH 06/1a4aTh AOCTAaTOYHBIMM 3HAHUAMM B
061aCTM MHPOPMAUMOHHBIX U ceTeBbIX N1aTGOPM, Ha KOTOpbIX ByaeT peannsoBaHa CucTeMa, LOCTAaTOYHbIM OMbITOM
aaAMUHUCTPUPOBaHMA 6a3 AaHHbIX M cuctem Ha nnatpopme «1C: Mpeanpuatue». AgmuHuctpatop Cuctembl
obecneunBaeT OYHKUMOHMPOBAHME B LUTATHOM PEXMME TEXHWYECKMX WM MPOrpamMmmHbIX cpeacts Cuctembl.
®YHKLMOHaNbHble 06A3aHHOCTM agMUHUCTPaTopPa C1CTeMbl NPeayCMaTPUBAIOT:

e HacTpoWKy U ANArHOCTUKY CUCTEM — MO Mepe HeEobX0AUMOCTH;

e [lpoBeaeHWe 1 aHaM3 PerfiaMeHTHbIX onepaLuii - exxeaHeBHo;

e  BbINo/MHEHWE aAMMHUCTPATUBHbLIX onepaumii, obecneymBalolMX pPernameHTHbIX onepaupuin — no mepe
HeobxoaMMOCTH;

e  Pe3epBHOE KONMPOBaHUE — eXKeAHEBHO;

e  BocCcTaHOBAEHME AaHHbIX — MO Mepe HeobXxoAUMOCTH;

e BeaeHue cnuUcKa W pasrpaHuMyeHue npas nosb3osaTteneid CUCTeMbl MPU U3MEHEeHWUM NpaB U Chucka
nosib3oBaTenen.

ApmuHucTpatop CUCTeMbl AO/KEH HacTpauBaTb MNPOrPamMmy Pe3epBHOrO KOMMPOBAHUA ANA  PerynsapHoro
KonmpoBaHusa Bcex 6a3 gaHHbIX CucTembl. Mepuoa KoNMpPoBaHMA onpeaensatoT Noab3oBaTenn cuctemsl. MNpu pabote
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c cuctemoit 1C: Npegnpuatue 8 BO3HUKAIOT pas3/iMuHble BOMPOCHI, CBA3AHHbIE C AAMUHUCTPUPOBAHUEM CUCTEMBI,
Hanpumep:

e  BepeHue CNMCKA NosIb30BaTeNEN,

e HasHayeHue npaB Nosb30BaTeNEN,

®  pe3epBHOE KONUPOBaHMe,

®  CO34aHue TEeXHOJIOTMYECKOro KypHana gna pasbopa ownboK U T.4.

KoHdurypatop coaeput passuTble cpeacTBa agMMHUCTPUPOBAHMA, NpeLHa3HAYeHHble ANs pelleHnna yKasaHHbIX
3agau. Tak, B cucteme 1C:Mpeanpusatue 8 cyllecTByeT BO3SMOXKHOCTb CO3ZaHMA CMUCKa NOJb30BaTeNEN, KOTOPbIM
paspeLueHa paboTa ¢ cMCTEMOI. ITOT CIMCOK ByAEeT UCNO0/Ib30BaTbCA /15 aBTOPU3ALLMM NOIb30BATE/IA NPU €r0 BXOAE
B cucTemy. [11 KaxA0ro nosib3oBaTtesis MOXKET OblTb YCTAaHOB/IEH NAPO/ib HA BXO4, B cucTeMy. Maposib ucnosibsyeTcs
ONA NoATBEPXKAEHUA NpaB Nosib3oBaTenelt Ha paboty B cucteme 1C:Mpeanpuatue 8.3. [lpyroi BaxKHOM 3aaayeit
AOMMHUCTPATMBHOIO XapaKTepa ABAAETCA BeAeHMe apxnBa MHopMaLMoHHOMN 6a3bl. MpoBeaeHMe 3ToM Npoueaypbl
[OKHO BbINONHATLCA MEPUOOMYECKM, UYTODbI B C/yyae paspylieHus 6asbl JaHHbIX MMETb BO3MOMKHOCTb C
MWHUMA/IbHbIMK MOTEPSMM BOCCTAHOBUTb UCXOAHbIE AaHHble. YacToTa onpeaensieTca MHTEHCUBHOCTBIO U3MEHEHU
JaHHbIX. Yem yale MeHAlTCcA JaHHble, TeEM 4alle ciefyeT Npov3BOAMTb Pe3epBHOE KoMMpoBaHWe. XapaKkTtep
U3NI0XKeHWA AaHHoOro PykoBoacTBa npepgnosaraer, Y4To AAMUHUCTPaTOpbl CUCTEMbI 3HAKOMbI C OMepaLvoOHHOM
CUCTEMOM KOMMbOTEPa, Ha KoTopom paboTaeT cuctema 1C:Mpegnpustue 8 (OC cemeiicta Windows, OC cemelicTea
Linux), n BnagewT 6a30BbiIMM HaBblkamu paboTbl B Hell. Kpome Toro, HeobxoamMmo o6nafgaTb HaBblKamu
aAMWHUCTPUPOBAHMA WCMO/b3YyEMOM ONEPaLMOHHON cucTembl. [pU  BbINONHEHUW HEKOTOPbLIX MpoLeayp
aAMMHUCTPUPOBAHMA MOTYT NOTPE6OBATLCSA aAMUHUCTPATUBHbIE MPABa AOCTYNa.

PekomeHAaLMM NO CONPOBOXKAEHUIO U PA3BUTUIO CUCTEMDbI

ConpoBoKAatolan opraHusauma Oo/KHa 06/1a4aTb ONbIToM paboTbl B 061acTV BHEAPEHUA, COMPOBOXKAEHMA,
MoAMOUKALMM U Pa3paboTKM MPOrpamMMHbIX MPOAYKTOB Ha niatdopme «1C: Mpeanpuatne 8», a Takke
06/1aJaloWMX 3HAHMAMU  GYHKLMOHA/IbHBIX BO3MOXKHOCTEN KOHOUIypaumm «AHTerpa: dapmakoHazsop pans
1C:JokymeHTOO60pOT 8».

ConposoxageHue NO HeobxoaMmo:
a) ans passuTma NO;

6) 4nAa NoAdepKKM yCToMuMBOro ¢yHKUMOHMpoBaHMA MO, T.e. COKpaleHUA npocTos B paboTe Mo npuuvHe
HEBO3MOMHOCTU YHKUMOHUPOBaHUA MO (aBapuitHaa cuTyauus, owubku B pabote MO, ownbkn B paboTe
nonb3osatenen v T.m.).

Ana poctuxeHnAa noctaBaeHHbIX u,ene17| pexkomeHAayeTcAa nposegeHne cneayrowmnx N\GpOI'IpVIFITVIVI:

a) KOHCYNbTUPOBaHMA MONb30BaTeNeN U aAMUHUCTPATOPOB CUCTEMBbI MO BOMPOCAM YCTAHOBKM, 3KCMyaTaumu u
HaCTPOMKM NporpammHoro obecneyeHuwsa, B TOM 4YWUCAE C WCMNO/b30BAHMEM 3/1IEKTPOHHbLIX KaHa/no0B CBA3MU
(aneKkTpoHHasa nouta, TenedoH);

6) NpoBeaeHNA pernameHTHbIX onepaLmii: TeCTMPOBaHME U BblAadva PeKoMeHAaLUMIA Mo BeAeHN0 MHPOPMaLIMOHHOM
6a3bl;

B) HaCTPOMKMN MHTepdeNcoB 1 NpaB AOCTyNa;

r) pefakTMpoBaHUA U MOgUdMKauMK cywwecTByowmx dopm 1 moaynei MO, ¢ Lenblo akTyanmMsaumm U passuTUA
cUcTeMbl;

A) pacwmpeHua pyHKkumoHana No;

€) MHbIX ycayr, HeobXoAMMbIX ANA NONAHOUEHHOro GyHKUMoHMpoBaHua MNO.
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Yenyru AMHUKM TeXHUYECKON noanepku paspabotymka — 000 «AHTerpa CodT» — NpeaoCcTaBAAIOTCA TOBKO Mpu
AeNcTByIOLWEM A0roBOpPe NOAAEPXHKKU. YCAyrM NpefocTaBiaoTcs B obbeme, npeaycMOTPEHHOM NpUobpeTeHHOM
3aKa3uMKOM NPOrpammoin NoaAepPHKN AN MAKETOM NPOrpPamm NOAAEPHKKN.

CamocTtoaTenbHoe yCTpaHeHne HeMCI'IpaBHOCTeM

Ecnm B npouecce pabotbl MO nepecTtaeT pearMpoBaTb Ha AEWCTBUMA NOJb30BaTeNEN, TO credyeT obpaTuTbCa K
agMuHucTpatopy MO. Ecav agMUHUCTPATOP HE MOMKET CaMOCTOATE/IbHO YCTPAHWUTb HELWTATHYH CUTyauumto,
HeobXxoaMMO 0BpPaTUTLCA B CNYXKOY TEXHMYECKOW NOAAEPMKKM COMPOBOMAAMOLWEN OPraHU3aumMmM UaM Ha JIMHUIO
KoHcynbTaumin 000 «AHTerpa CodT» Npu HaNNMYMK AENCTBYIOLLLETNO AOrOBOPa Ha TEXHUYECKYHO NOAAEPMKKY.

B cnyyae maccoBoro c60s aAMMHUCTPATOPY HEOBX0AMMO BOCCTAaHOBUTbL AaHHbIE U3 PE3ePBHOIO XpaHWIMWA.

Mpu HapyweHun paboTbl C AAHHBIMW, CO34AHHBIMU (M3MEHEHHbIMM) [0 TeKylero AHA, BOCCTaHOBAEHMWE
NPOUCXOAUT M3 pPe3epBHOM KONUM 6asbl AaHHbIX. Mpu HapyweHun paboTbl C AAHHbIMM, CO34AHHLIMU UK
OTPefaKTUPOBaHHbIMW, BOCCTAHOB/IEHNE BO3MOXHO BPYYHYIO, MCMO/b3YA 3anMcUM CUCTEMHOrO KypHana, nmbo
Nno/ib30BaTe/Iv 3aHOBO BBOAAT AaHHbIE, U3SMEHEHHbIE C MOMEHTA CO34aHNA NocaAeAHeN pe3epBHOM Konun. B cayyae
HEBO3MOXHOCTU CaMOCTOATE/IbHOTO YCTPAaHEHUA HEWCNPABHOCTEN O6CAYKMBAOWMM NepcoHanom, Heobxoammo
06paTnTbCA Ha AMHUIO NnopaepKkm 000 «AHTerpa Codp».

YcTpaHeHWe HencnpasHocTen nponssoamtenem MO

B cnyyae obpalieHns nosb3osaTenen 418 UcnpaBaeHns owmnboK nam AopaboTkm GpyHKLMOHaNa, TEXHOIOTMYECKUI
LMK NPOU3BOAUMBIX PAabOT BKAtOYAET B cebA fONONHUTE/bHbI KOMMAIEKC MEPONPUATUIA MO IOKANN3aLLMM OLNOKK
WM/MAN  aHanU3y BO3MOXHOCTM U HeobXOAMMOCTM BHECEHMA W3MEHEHWIA, HA OCHOBE 3apMKCUPOBAHHbLIX
noTtpebHoCTel apyrux Nosb3osaTenei.

STanbl npouecca ucnpasneHma owmnbokK:

a) Jlokanusauma owmnbKM. OWwmMbKa BOCNPOM3BOAUTCA OTAE/NIOM KayecTBa (B C/ly4ae CNOMKHOCTM BOCNPOM3BEAEHUS
COTPYAHMKOM OTAe/Na KayecTBa, Cpasy HanpasiseTca B oTaen pa3paboTku). Ecam owmbKa He noaTBep:kaaeTrcs,
Mo/Ib30BaTE/NO OKa3bIBAETCA TEXHUYECKAn U/UM MeToAMYECKas NOAAEPKKA ANA yCTpaHeHUa/06xo4a oWwmnbKu.

6) Mpuoputesaumsa owWKMBOK B ovepeau. COTPYAHWMKM OTAena paspaboTKM OLEHMBAKOT CNOXMHOCTb M BAXKHOCTb
MCnpaBneHns oWKnboK. Janee ownbKa CTaBUTCA B o4epesb UCMOHEHMA K caeaytowemy peansy MO.

8) BbinonHeHne paboT. HenocpeacTBeHHOE UCMPaBAEHUE OLMBKK, C BHECEHNEM MHGOPMALMKN O e€ UCIPABNEHUN B
nepeyeHb U3MEHEHU B HOBOM pesinse.

Stanbl npouecca aopaboTkM HoBbIX PpyHKUMI MO:

a) Popmanuszaums TpeboBaHuin. CobpaHHas OT NoJ/Ib30BaTeIEN 3aABKU Ha HOBbIN QYHKLMOHA ONMCbIBAOTCA B BUAE
BXOAALLMX TpeboBaHWIA ANa oTaena pa3paboTku.

6) Npuoputesaumns gopaboToK. COTPYAHWKM OTAeNa Pa3spaboTKM OLLEHMBAKOT CIAOMHOCTb M BAKHOCTb KaXKAOro
TpeboBaHuA. [lopaboTKa CTaBUTCA B oUepesb UCNONHEHUA K cneaytollemy penamsy MNO.

8) BbinonHeHWe paboT. HenocpeacTBeHHOE UCMPaBAEHUE OLMBKK, C BHECEHNEM MHGOPMALMKN O ee UCMIPABNEHUN B
nepeyeHb MU3MEHEHUI B HOBOM pesinse.

r) lokymeHTUpoBaHue.

Bce HoBble QYHKLMM OMUCHIBAIOTCA B NO/b30BATENbCKOW AOKYMEHTALMN.
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NHdopmaLma o nepcoHane paspaboTymka

MepcoHan paspaboTumka MO, NnpuBneKaembli K MoAMOUKALMM, TECTUPOBAHUIO, YCTPAHEHUIO CHOMHBIX CUTYaLMIA, U
TexHuuyeckol nopgaepkke MO, pomkeH obnagatb Ha NPOPECcCMOHANbHON OCHOBE C/leAYWMMU HaBblKaMu U
KOMMeTeHUNAMM:

a) KsanuduKauma: Bbicliee o0b6pasoBaHME (TEXHWYECKOrOo, MaTeMaTUYyecKoro, ecTecTBEHHOHAy4YHOro uau
NH>KEHEePHO-3KOHOMMYECKOro Npodus) 1 onbIT pa3paboTku nporpammHoro obecnedeHns He meHee 1 roga.

6) 3HaHuA:

e HOpPMaTUBHble aKTbl P® B 065nacTM pa3paboTKM NporpamMmmHoOro obecrneyeHus M 3alWmMTbl Npas
npaBoobaagaTtens Ha NnporpammHoe obecneyeHue;

®  pPYKOBOZSALIME M HOPMATUBHbIE MAaTepuasbl, PeriaMeHTUpyloWMe MeToabl PaspaboTKM anropuTMoB U
Nporpamm, a TakKe UCMoJIb30BaHMA BbIYMCANTENBHON TEXHUKM Npy 06paboTke nHbopmauuu;

®  OCHOBHbIE NPUHLMMNbI CTPYKTYPHOro NPOrpaMmmmpoBaHuns;

e  BMAblI NPOrPaMMHOro obecneyeHus;

o TEXHUKO-3KCNNYyaTaUMOHHbIe XapPaKTePUCTUKU, KOHCTPYKTUBHbIE OCO6EHHOCTVI, Ha3HayeHne n pexnmbl
paboTbl 3BM, npaBuia ee TEXHUYECKOM 3KCNAyaTaLmm;

®  TEXHO/I0rMs aBTOMaTU4YecKon 0bpaboTkm MHPopmauuu;

®  BUAbI TEXHUYECKUX HOCUTENEN MHbOpMaLMu;

®  MeToAbl KnaccuduKaLmmn U KoAMPOBaHUA MHOPMaLUK;

e  dopmannsoBaHHbIe A3bIKM NPOrPaMMUPOBAHUS;

®  [EeNCTBYHOLLME CTAaHAAPTbI, CUCTEMbI CYUCIEHUI, LUIMDPOB U KOA0B;

®  MopsaAaoK 0GOPMIEHUA TEXHUYECKON JOKYMEHTALNN;

® MepefoBOI OTEYECTBEHHLIN M 3apybHeXkHbIM ONbIT NPOrPaMMUPOBAHMA U UCMO/Ib30BAHUSA BbIYMCIUTENBHOW
TEXHWUKM;

B) YMeHUSA:

®  HanuWcaHMe WCXOAHbIX TEKCTOB nporpamm ans IBM c  WCNoNb30BaHWEM Pas/IMYHbIX  A3bIKOB
NporpaMmMmnpoBaHUS;

®  KOMMOHOBKA pa3paboTaHHbIX M OTNaXKEHHbIX MPOrpamm, APYrux BCMOMOraTe/ibHbIX MNPOrPaMMHbIX
0OBEKTOB M MPOrPamMMHON  AOKYMEHTAUMM B 3/IEKTPOHHOW ¢opme, NPOBEPKA UENOCTHOCTU W
COBMECTUMOCTM COAEPHKMMOro KOMMIEKTOB (AMCTPMOYTMBOB) NPOrpaMMHOro obecneyeHus;

e paspaboTka WMHCTPYKUMI no pabote ¢  nporpammamu,  odopmieHue Heobxoanmoin
NPOrpaMMHOTEXHUYECKOMN LOKYMEHTaUmu.

Ynpasnenune penmzamm MO
no BblIMNyCKaeTCcA nopennsHo. BepCVIOHVIpOBaHVIe Mno ocywecrtsndaeTrca no npasuiam CemMaHTUYeCKOro
BEPCUMOHMPOBaHMA. YunTbiBaa Homep Bepcun Pegakuus.Mogpeaakuma.Bepcna.CoopKa, yBeNMUMBAOTCA:

a) Pepakuma, Korpa caenaHbl 06paTHO HECOBMECTMMbIE C Npeablaymmmn sepcnam MO nameHeHus.
6) Pepgakums, Koraa gobasnnetcs HoBas PyHKLMOHANbHOCTb, HE HapyLLasa 0bpaTHOM COBMECTUMOCTH.
B) Bepcus, Korga BbiNycKatoTcAa 06paTHO COBMECTUMbIE UCMPaBAEHWA.

r) CbopKa, BHYTpEeHHUI cueTYnK cbopoK, yBenmumnsaeTca npu paspaboTke.

JTanbl Npouecca Bbinycka HoBbIx Bepcuii MNO:

e oueHKa paboT n dyHKumi MO K BbIxoA4y KOMaHAOM pa3paboTky;
e  BbinonHeHWe paboT paspaboTumkamm U aHANUTUKAMK;
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e TecTMpoBaHWE BbINOJHEHHbIX PABOT aHANUTUKAMU;
e OnoselyeHWe 3aMHTEPECOBAHHbIX N0/b30BATENEN O NAAHOBbIX CPOKAX U cocTaBe GpyHKLUMIA/McnpaBaeHuii B
ouepegHOM penunse;

° C6op|<a KOMNNEKTa NOCTaBKN U pasMeLlleHNEe KOMNNEKTA Ha AOCTYNHbIX NO/b30BaTeENIAM pecypcax.

daKkTMYecKMin agpec pasmelleHns MHOPACTPYKTypbl pa3paboTku, pa3paboTymKoB U
CNYXKObl NOAAEPHKKM

daKTUyeckuini agpec pasmeleHua MHPPACTPYKTYpPbl pa3paboTKu, pa3paboTuMKOB U CAy»KObl NOAAEPKKU: FOPOA,
MockBa, npoesg, XnebosaBoackuii, gom 7, cTp.10, atax 4, nom. 405.

Ons obpalieHunit no nosoAy Nosy4eHMa HeobXoAMMOWN NOAAEPHKKN B LeNAX NoALEPKaHMA KU3HEHHOTO LmMKaa MO
cnefyeT UCMONb30BaTh Caeaytowme cnocobbl casu: Ten.: (495) 230-20-02 E-mail: supportBKO@antegra.ru

MouTosbli agpec: 115230 r. Mockea, a/a 59
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